
 

37th Medical Operations Squadron 
“We Draw First Blood” 

 
Kelly Clinic 

Primary Care 

 

Welcome to Kelly Clinic Primary Care. Our goal is better serve our patients 
Hours of Operation 

Monday- Friday 0730-1630 
Need an Appointment? 

Kelly Clinic uses the San Antonio Consult and Appointment Management Office (CAMO) to make 
medical appointments 

Hours of Operation 
Monday-Friday 0630-1630 

916-9900 
Nurses Line Sick Call (Active Duty Only) 

 
Please call the Nurses Line for the following : 

Sign in times are strictly from 0715-0745. 
Monday-Friday excluding holidays 

1) If you need to request a medication refill  
2) Have any questions regarding patent care 
You will be contacted within 3 business 
days/duty days. 

Active duty must be in uniform whether you 
are on or off duty.  

 
 Sick Call is only for acute symptoms such as a 

cough, cold, vomiting, diarrhea, etc. Commercial: 292-7177 or DSN: 554-7177 
  

If you have issues that have been occurring 
for several days or months you will be 

accessed by the nurse who will determine the 
treatment route. 

Medication Refills 
 

Medication refills may take up to 3 business 
days to process. If you have existing 

prescriptions and you have been seen within 
the past 12 months for the medication you 

may call your team nurse or walk in with the 
prescription bottle and refill paperwork. 

 
When checking in for Sick Call take a number 

and a form and have a seat in the waiting 
room.  

You will be called by your number.  Narcotic prescriptions require an appointment 
with your PCM. If it has been more than 12 

months since you have seen the PCM you will 
need total the appointment line. 

 
Please have your form filled out prior to going 

up to the front desk. 
  

Medical Release of Information

 

 Late Policy 
Need a record copied? If you arrive up to 15 minutes late for you 

appointment you will be seen in the remaining 
appointment time. 

Please fill out a request form located on the wall 
across from the Pharmacy main window. When 

you complete the form please drop it in the 
corresponding box by the forms. 

If you are more than 15 minutes late for your 
appointment you will be asked to reschedule 

or given the opportunity to wait for an 
opening in the schedule 


